US passport holders, be prepared for a less-hectic and more speedy UK
immigration process. As of Monday, US passport holders, along with those
from six other countries, can use automated ePassport gates on arrival to the
UK, where available.

« Heathrow Airport (LHR; Terminals 2, 3, 4 and 5)

These passengers can now avoid potential wait times at immigration by
Inserting their passport into the machines, having their photograph taken and
then entering the country automatically without any human interaction. The
ePassport gate process usually takes just seconds, rather than the hour-plus
long walits some passengers may be used to, especially at Heathrow.



https://thepointsguy.com/news/horrendous-long-lines-worsen-for-passengers-at-london-heathrow/

